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We are so proud of all our staff working so 
hard through another year of the pandemic.
Although things are getting back to what 
the new normal will be, the virus is still 
out there. Our staff are on board with the 
vaccination programme. 

We have also introduced new posts within 
the business with community supervisors 
and care management supervisors in all 
branches. 

Our staff have been active in doing fun 
activities throughout the year, some of
which you will see in this newsletter. 
We hope 2022 is a better year and we can 
say goodbye to COVID. 

- Peter, Mark & Gail

DIRECTORS NOTES

Wishing all our staff 
and service users a 

merry Christmas and a 
happy New Year!



As we look back to the last year within SRS 
some of the covid restrictions have been 
lifted but we never thought that our lives 
would have changed so dramatically. 
At the forefront of what we did was making 
sure our service users were safe and got the 
care that they required. 

We made sure that all our staff had the 
relevant PPE and at times I am sure that 
seeing staff with visors and masks on was 
quite unusual, however we needed to wear 
all of this to keep everyone safe. All our staff 
were offered and encouraged to have their 
vaccines and now we are encouraging staff 
to have their booster vaccinations as well. 
We know we will need to wear masks for 
some time to come when we are in crowded 
places such as supermarkets.  We are 
hopeful that we are through the worst of it 
and have life will get back to some sort of 
normal. 

COVID UPDATE

JEANIE & LUNA

Jeanie and Luna enjoy a cup of tea and a 
cuddle together on Saturday afternoon.  

Jeanie looks forward to spending time with 
Ashleigh’s dog, Luna, who loves hearing 
Jeanie’s stories from throughout the week.  

Jeanie has also recently started knitting 
cardigans and hats for premature babies in 
her local area.   She loves spending time with 
Luna, who loves meeting people and being 
the centre of attention!



Harry’s care experience has highlighted that no two 
days in homecare are ever the same. Harry’s carer, 
Doreen, frequents Harry’s respite care with trip’s 
to local woodland and more recently - a unique 
afternoon with her chickens. 

Our carer’s dedication and commitment to providing 
memorable experiences and building confidence in 
our client’s is second to none. 

Respite care is in place to provide support to an 
individual and also to give their primary caregiver 
a break. With a commitment to meeting client’s 
personal outcomes and allowing them to remain living 
independently at home, a career with SRS is certainly 
rewarding.

STAFF UPDATE
Caitlin- Renfrewshire Care 
Management Supervisor

What is your job role? 

 I am a care management supervisor. In my current role I oversee the areas of Paisley and 
Renfrew and also our social visits.  Within these areas, I ensure that all of our compliance is up 
to date and ensure that all of our care plans, reviews, quality assurance checks and referrals 
for all of our service users are up to date.

I also ensure that all spot checks and supervisions are up to date and deal with
auditing care diaries, medication competencies and participate in the on-call in the evenings.
 
Why did you apply for the CMS role?

 I came into the company as a carer and progressed to a Team Leader. During my time as a 
Team Leader, I learned a lot of valuable skills and qualities that I believed would set me up for 
progression and promotion within the company.  As a team leader, I thoroughly enjoyed being 
within an office environment carrying out all the administrative tasks so that also pushed me to 
apply for the role. 
 
What do you hope to achieve in the future? 

 I hope to achieve further knowledge by progressing with my SVQ3 and SVQ4. In the future, I 
would love to progress within SRS Care Solutions and work my way up to a higher manage-
ment position. 

Pictured to the right is 
one of our service users 
Norman, who our Borders 
CCS Doreen takes out for 
some lovely walks in the 
park.



Kimberley, our Deputy Manager has been 
working in partnership with West College 
to give employment to students who are at 
college undertaking a qualification in health 
and social care. The student we have has 
completed training with our sister company 
Kaizen Training, and been out delivering care 
in the community. She is really enjoying the 
experience gained by working with us. 

WORK EXPERIENCE

In our Renfrewshire 
branch, we welcomed 
Jilly as a depute manager. 
Jilly joined Kimberley 
and Konor as part of our 
management team.

BREAST CANCER 
AWARENESS

Our Renfrewshire team 
have done amazing wearing 
pink in aid of Breast Cancer 
Awareness.



REFLECTING ON THE YEAR
Ashleigh - South Lanarkshire Deputy Manager

Working in healthcare over the last year has had its 
challenges along with its happy times.  With coming out 
of lockdown and life trying to get back to some sort of 
normality, it has had its challenges. People having to iso-
late and catching covid symptoms, people losing family 
members and friends from covid, people not being able 
to commit to work with either suffering from long covid 
or scared to go back in to the healthcare sector with the 
fear of catching covid. 

It has been frustrating and tiring for not only carers but 
for managers, co-ordinators & recruiters also. We have 
also had a lot of nice things happen such as:

• two of our carers welcoming their babies into the 
world.

• staff being reunited with family who live in different 
countries.

Our renfrewshire branch
getting all ready for
Christmas!

• carers doing sky dives and raising money for charities in honour of clients we have lost.
• carers who got married.
• employees who have worked really hard and been promoted in to different roles within the 

company and many more things.

With there being ups and downs we have all managed to help each other through what can 
only be described as a very strange and unfamiliar time. 



Notes: 

France
Italy
Spain
Germany
Japan
Canada
Brazil
Argentina
India
Norway

COUNTRIES WORD SEARCH

If you have any feedback, concerns, compliments or would like to share a story with 
us, let us know! Communications can be sent directly to info@srscaresolutions.com 

with the subject line titled  ‘Marketing’. 

We are now on Instagram! 
Scan the QR code on the left 
to follow us.



Recruiting

RENFREWSHIRE

Trident House 
175 Renfrew Rd, 
Paisley PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

Waverly House
37 Bothwell Road, 

Hamilton  ML3 0QA
01555 700 893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Roxburgh House
Roxburgh Street,

Galashiels TD11NY 
01896-808088

There to Support 24/7, 365 Days Per Year

SRS Care Solutions

WEST LOTHIAN/FALKIRK

5 Fleming Road,
Fleming House, 

Livingston EH54 7BN
01506 53 88 00

Recruiting Now
Apply Today!

www.srscaresolutions.com

Refer a Friend Scheme*
www.srscaresolutions.com/refer-a-friend

T&C’s Apply*

- Fully Funded SVQ’s     - Free Training    - Mileage Contributions   - Living Wage Employer   - Free Uniforms
                  Free PVG Update     - Mental Health First Aider    - Flexible Full-time/Part-time/Bank shifts
                                                                     - Career Progression Opportunities


