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SRS Care Solutions are in the fortunate 
position of having been able to (over the 
past year) expand our team and office 
spaces, provide additional staff resources 
such as fully funded SVQ’s, and create 
new job roles focused on developing the 
high-quality, person-centered experiences 
provided by SRS. 

We are proud to have been able to, as a 
result of our successes, invest back into our 
people and provide further opportunities 
for them to thrive. By implementing the 
new Community Supervisor and Care 
Management Supervisor roles, we aim 
to improve morale in what has been a 
difficult year for Health and Social Care staff 
everywhere by changing the previously

known team leader positions into two 
distinct roles. We believe this will create 
more career opportunities for our team 
while enabling staff to upskill and/or 
focus on any specific areas they may be 
interested in. 

Guided by our values of: 
Dignity, Respect, Compassion, Wellbeing, 
and Inclusivity
We have been working on improved 
communication, compliance, staff benefits, 
and our recruitment processes to ensure 
staff feel supported through careers that 
make a real difference. 

Thank you for your continued dedication 
and support.

                                -      Peter, Mark & Gail. 



COMMUNICATION UPDATE

You should familiarise yourself with the 
platform wherever possible and make use 
of the various resources found here.   
 
Staff communication is so important to us 
at SRS Care Solutions. We will regularly 
update the platform to help you better 
navigate the benefits and  key information 
on offer here at SRS.  
 
(Information on training and SSSC 
registration has also been made available 
on site. Refresher/advanced training is 
available at any time to all staff members) 
 
As a means of ensuring our staff 
communication remains relevant and staff 
are informed in a timely manner, regular 
company emails are sent out accordingly. 
Should you need to update your contact 
details or believe you may not be on our 
mailing list, please let nichaela know at:  
 
nichaela@groupsrs.com

We have recently updated our staff intranet 
to provide staff with the most relevant and 
up-to-date Health and Social Care news, 
company updates, holidays and mileage 
claim forms, information on wages and CM, 
mental health, and more.  
 
The intranet is a central location to find, 
download and reference policies and 
procedures, helpful guides, and video 
content to find answers to any questions 
you may have regarding working at SRS.  
 
The intranet site can be accessed at 
any time via: www.staff.srscaresolutions.
com. Should you have any suggestions 
or queries, please get in touch with the 
marketing department. We're always happy 
to hear your feedback! 
 
Once registered, an admin will aim to 
approve you within a 24-hour period. 



Harry’s care experience has highlighted that no two 
days in homecare are ever the same. Harry’s carer, 
Doreen, frequents Harry’s respite care with trip’s 
to local woodland and more recently - a unique 
afternoon with her chickens. 

Our carer’s dedication and commitment to providing 
memorable experiences and building confidence in 
our client’s is second to none. 

Respite care is in place to provide support to an 
individual and also to give their primary caregiver 
a break. With a commitment to meeting client’s 
personal outcomes and allowing them to remain living 
independently at home, a career with SRS is certainly 
rewarding.



Equally, with our training team continuing to 
grow, it became apparent that we had now 
also outgrown our Carluke facility and have 
recently made a move to new premises in 
Hamilton. Again, we are so excited to have 
made this move into larger premises and 
are grateful for the support that has been 
received while undergoing these changes.  

Having also recently expanded our existing 
Renfrewshire and Livingston offices, taking 
on a second level within each building, we 
see these changes as hugely beneficial 
to our staff and their development as we 
continue to recruit and provide training. We 
are continually evaluating our office spaces 
to ensure they remain fit for purpose and 
believe the impact of these moves to be 
hugely beneficial. 

As SRS has continued to expand and 
branch into training ventures through sister 
company, Kaizen Training, we are now in the 
fortunate position of being able to centralise 
and upgrade our office facilities.

Easily accessible, larger in size, and 
supported by local transport/rail links - we 
are excited to have moved into Roxburgh 
House, Galashiels. With adjacent spaces 
suitable for our growing training team 
and hosting our extensive state-of-the-
art equipment, we see this move as a 
tremendous opportunity to further support 
our staff and their development.

The new Galashiels branch will replace 
the previously existing Kelso office and 
Galashiels nook space.



Rhonda, an experienced Health and Social 
Care worker, took on the role of Trainee 
Trainer in 2020. Her extensive knowledge, 
first-hand experience, and interest in 
learning more inspired her to take on a 
new challenge through Kaizen Training. 
She has recently undergone EDGE training 
and is now fully qualified. 

Kaizen Training is a rapidly growing 
training company and SVQ provider in 
which all SRS staff undergo specialist 
training to prepare them for their roles 
in homecare. Fully funded SVQ’s are 
offered to all staff after successful 
completion of the probation period as part 
of our commitment to the personal and 
professional development of our team.

Ashleigh joined SRS in 2019 as a shift 
coordinator before quickly progressing to 
deputy manager in 2020. 

Previous to joining SRS, Ashleigh’s 
training was in nursing, working mainly 
within Beatson Oncology and then 
predominantly, dentistry. 

We would like to congratulate Ashleigh on 
her appointment of Registered Manager 
for the South Lanarkshire region. 

We wish her all the best in her new role. 



Notes: 
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If you have any feedback, concerns, compliments or would like to share a story with 
us, let us know! Communications can be sent directly to info@srscaresolutions.com 

with the subject line titled  ‘Marketing’. 



RENFREWSHIRE

Trident House 
175 Renfrew Rd, 
Paisley PA3 4EF
0141-212-1000

SOUTH LANARKSHIRE

Waverly House
37 Bothwell Road, 

Hamilton  ML3 0QA
01555 700 893

HAWICK

Annfield Business Centre, 
Teviot Crescent, Unit 3 

Hawick TD9 9RE
01896-808088

GALASHIELS

Roxburgh House
Roxburgh Street,

Galashiels TD11NY 
01896-808088

There to Support 24/7, 365 Days Per Year

SRS Care Solutions

WEST LOTHIAN/FALKIRK

5 Fleming Road,
Fleming House, 

Livingston EH54 7BN
01506 53 88 00


